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SwainWoodham Group brings together two of the 
South Islands most successful and longest serving  
Financial Service Companies, Maurice Woodham 
Limited and Swain Financial Services. Together  
we care for over 13,000 clients across the South  
Island.  Our name may have changed but we are 
the same at heart. You will notice no difference in 
your interaction with us, it is very much business  
as usual.  

Coming together under one brand does however  
allow us to deliver new opportunities. In November 
we introduce our Seminar Series beginning with  
Dr Adam Fraser. Dr Fraser is the author of Sugar  
Daddy and one of Australasia’s leading authorities 
on the management and prevention of diabetes. 
Rates of diabetes are increasing rapidly in  
New Zealand and Dr Fraser provides practical and 
proven pathways for those who want to prevent 
and or manage this serious illness. Join us for these 
events during Diabetes Awareness Week in both 
Invercargill and Christchurch. You will find an article 
by Dr Fraser in this newsletter and further information 
about our seminar series.

Visit our new website at www.swainwoodham.co.nz 
and take a look at our blog. We will contribute to  
this regularly with updates on topical issues such as 
the economy. There will also be information and  
resources that will be of relevant interest to you  
and your family.

Over recent months there have been a number of 
News and Current Affairs stories featuring people 
who, as a result of serious illness have been unable 

to work therefore failing to provide for their families 
or meet financial commitments. Many have also 
been faced with the reality of being unable to  
afford treatment that could prolong their lives or  
in many cases save their lives.

Situations such as this are increasingly common and 
I personally find it very upsetting. I know that many 
people find themselves in this very difficult and  
stressful situation. This is simply because they don’t 
know how easily and inexpensively this can be  
prevented by having the appropriate cover in place. 

It is an alarming fact that only 15% of working New 
Zealanders have critical illness cover (Trauma cover). 
This type of cover pays a lump sum on the diagnoses 
of any of the 42 illnesses covered, including major 
traumas such as strokes, heart attacks, and cancer.

Most people believe that if they become disabled 
for a period of time, it would be due to an accident. 
In fact, 83% of long-term disabilities are caused by  
sickness. We feel so strongly about Trauma cover 
that we have made it a major focus of this newsletter. 
Take time to read the information, call your advisor 
and review your current risk management plan. 

Don’t take the risk, instead take advantage of our 
free, no obligation review. Revamping your existing  
cover could protect you and your family.
 
Our mission at SwainWoodham Group is to create  
certainty, security and prosperity for you and your 
family. Live your life to the fullest whatever comes 
your way – that’s insurance with heart!

 
Ken Swain
Executive Chairman

Welcome to the first edition of PULSE the newsletter of SwainWoodham Group – Insurance with heart.

On th e Pulse!



Nigel Hickey is one of SwainWoodham Groups’  
experienced Insurance Advisors based in our Christchurch 
office. He has three young sons and knows first-hand the 
benefits of having the right cover in place and by contrast 
the very real challenges faced by many families who don’t. 
Nigel shares the story of one of his clients…

John* came to me some years ago to talk about how best 
to manage the potential risk in his life and business should 
something happen to him that might mean he was unable 
to work. This was especially important for John who was 
the owner/operator of his own small business and a solo 
father with two young children.  We spent time reviewing 
his situation and developing a personalized risk  
management plan that included Life Insurance and an 
Income Protection Policy. 

A short time after putting this insurance cover in place, at 
the age of 40, John was diagnosed with a very aggressive 
form of lung cancer. He required major surgery and had his 
lung removed. I immediately arranged for the claim on 
his Income Protection policy and payments began. Not 
having to worry about generating an income to meet his 
financial commitments and the needs of his family gave 
John peace of mind and allowed him to focus on his  
recovery. He was off work for several months and over 
time he appeared to have recovered fully. But sadly that 
is not where the story ends, more recently we had another 
phone call from John, his cancer had returned. 

It was clearly another challenging phase in John’s life  
and yet again the benefits of having a sound plan and 
appropriate cover in place became immediately  
apparent. As John focused on his health and his family I 
arranged for his Life Insurance to be paid out early and in 
full. This is an option available in a case such as this as his 
diagnosis was considered to be terminal. John’s Income 
Protection cover continues to be paid while he is off work. 
As John says, “This has given me the freedom to create 
time for myself. It has taken all the financial stress and 
worry out of my situation and allowed me to work full time 

on prolonging my life”. John continues, “It also allowed 
me to enjoy such things as a trip to the Rugby World Cup 
and just being with my kids.” 

We all consider ourselves bullet-proof but John’s story is 
proof that we are not. His situation is not unique, as we 
handle many claims every month for those who suffer  
debilitating illnesses such as cancer, strokes and heart  
attacks. Often these illnesses don’t result in instant death, 
with some clients living many years after the event. Easing 
the financial stress reduces healing time and adds  
considerably to the quality of life.

*The client is real, but his name has been changed at his request.

What are the odds?
• Statistics tell us that one in six New Zealand men   
 and one in nine women over 30 will die before age 
 65, while two in every five people will suffer a  
 critical illness before age 65. (Source Statistics: NZ 2004)

• A newborn girl can expect to live 81.1 years and a 
  newborn boy 76.3 years. (Source: Statistics NZ 2004)

• Cancer is the leading cause of death, followed by   
 heart disease, then stroke. 
 (Source NZ mortality & demographic data)

So Nigel says think smart and think ahead. “This is about 
peace of mind and ensuring that you DO have the right 
cover in place. Know that you have options if life hands 
you a curve ball as it did in John’s case.  
Talk to any member of our experienced  
team and they will work with you to  
develop a personalised plan that will  
spend your insurance budget wisely  
and provide the most relevant and  
beneficial cover.”

To contact Nigel Hickey: 
Email: nigel@swainwoodham.co.nz 
Phone: 03 961 5461

Why the Right Cover Really Matters

What is Trauma Cover?
A lump sum paid out in the event of you suffering a  
major illness/critical condition.

Should I have it?
Not everyone needs it. If you have no debt and good  
cash reserves, you can cover the costs associated with 
your recovery. We can advise you on the  
appropriateness of the cover. 

What can I do with the payout? 
Anything you wish. Mostly it is used by claimants for  
medical treatment - some of which may be offshore,  
living expenses, income replacement, a holiday to  
count your blessings after you recover, home  
modifications and some banked for future medical  
issues as you will no longer be insurable. 

How much Trauma Cover should I have?
That entirely depends on the cost to you of having  
prolonged time off work. Remember that ACC only covers 
accidents and not illnesses. Some clients have just $50,000 
while others have $300,000 plus. We can calculate it for you.

Can we insure our children?
Some providers offer a trauma payout which is attached 
to their parent’s policy for children aged between 3 - 18.

What are the chances it will affect me?
2 out of 5 people will suffer a critical illness before they 
reach 65. Prostate cancer and heart attacks are the  
most common for men and breast cancer is the most 
common for women.



Diabetes the Epidemic of our Time  
by Dr Adam Fraser

Put simply Diabetes is the greatest epidemic of our time and if 
things don’t change it will end up crippling our health  
system. There are 174,00 diagnosed New Zealanders with  
diabetes and a further 80,000 at risk and another 800,000  
over weight or obese. New Zealand currently spends 170  
million on diabetes care. In the near future Diabetes is  
thought to consume more than 15% of the entire health 
budget. Currently 1 in 32 New Zealand Pakeha adults ,  
1 in 12 Maori adults and 1 in 12 Pacific Island adults, have 
known diabetes. By 2020 this will rise to 1 in 22 New Zealand 
Pakeha adults, 1 in 6 Maori adults and 1 in 6 Pacific Island 
adults, having known diabetes.

Is there any good news?

Well we at The Glucose Club have found that Type 2  
diabetes (which makes up 90% of cases) is largely  
preventable! Countless studies have shown that altering your 
lifestyle to include more physical activity and a healthier diet 
can dramatically reduce a person’s chance of developing  
diabetes. A number of recent international studies have 
shown that improving your diet to reduce saturated fat intake 
and performing 30 mins of exercise 3 times per week can  
reduce the development of diabetes by between 58 – 77%. 

In our latest book SUGAR DADDY we show you how to  
prevent and control diabetes. It breaks new ground by  
blending years of scientific research and clinical practice  
into simple, effective advice and practical steps to take  
action. The advice is practical, the information accurate  
and it also debunks all those crazy health myths!  

The SUGAR DADDY approach uses a unique profiling  
system that tailors the book to you and your current lifestyle, 
enabling you to get the most out of it.  To top it off, it’s fun to 
read and easy to understand! 

After reading SUGAR DADDY you will know how to:

•  Still have a fun lifestyle, enjoy food and eat out

•  Develop an eating plan that will boost your energy levels  
 and help you lose weight

• Vary your exercise for greater enjoyment and  
 optimal results  

• Understand the Glycemic Index in everyday terms

•  Stay motivated and stick to your goals

• Stop feeling guilty when you slip up

• Understand diabetes and what it means to your health 
• Prevent diabetic complications

Best of all if you follow the advice in this book you will feel 
great, live longer and have fun doing it!

Good Health Insurance cover is a must in today’s world  
and SwainWoodham are specialists in all aspects of   
Health Insurance call 0800 355 444  to discuss your  
options with one of our Health Insurance Specialists.

     TheSugar Daddy
  SEMINAR

The safe, simple, effective way  
to prevent and control type 2  

diabetes and create the ultimate 
healthy lifestyle with ease!

Dr Adam Fraser is the founder of the Glucose Club 
and author of SUGAR DADDY, he is a highly sought  

after keynote speaker on the prevention and  
management of diabetes, he has spoken all over 
the globe on the subject and regularly appears  
on television, radio and in print media. His PhD  

examined how physical activity and diet intake 
can prevent the development of type 2 diabetes.  

Dr Fraser will be joining SwainWoodham Group  
for a series of seminars in Invercargill and  

Christchurch during Diabetes Awareness week.
 

7.30-9.00pm Tuesday 18 November
INVERCARGILL

7.30-9.00pm Thursday 20 November
CHRISTCHURCH

Call 0800 355 444 for further details.



Ken Swain 
Executive Chairman

021 792 465

Peter Scully 
Senior Advisor - Invercargill

027 435 6706

Bruce Hamilton 
Advisor - Queenstown

021 942 303

Karen de Vries 
Advisor - Invercargill

021 688 001

Linda Bell 
Health Insurance Advisor

Invercargill
03 211 1177

Mike Saunders 
Senior Advisor - Invercargill

021 036 1631

Sandra Maddison 
Advisor - Invercargill

027 474 9744

Morriss James 
Advisor - Invercargill

027 315 9064

SwainWoodham Group Our Experienced Team

Patricia Devlin 
Practice Manager 

Invercargill
03 211 1174

Sharyn Colville 
Practice Manager 

Christchurch
03 961 5466

Nick O’Neill 
Director/Advisor 

Christchurch
027 440 2504

Nigel Hickey 
Director/Advisor 

Christchurch
03 961 5461

David Hume 
Advisor - Christchurch

021 323 757

Paula Jones 
Advisor - Christchurch

027 285 3785

We invite you to contact our 
Invercargill, Queenstown or Christchurch Team directly or...

FREEPHONE: 0800 355 444    www.swainwoodham.co.nz
( A disclosure document is available for all advisors upon request ) 

SwainWoodham Group are committed to caring 
for our environment. Part of that commitment relies 
on your support. Instead of receiving 3 printed 
newsletters per year delivered by post, you can 
receive them via email - the choice is yours.

If you are happy to move to email delivery  
simply visit the news page of our website:  
www.swainwoodham.co.nz and click to subscribe. 
Together we can make a difference.

SwainWoodham Group - Green At Heart


